GES S$501-18v2

TS TECHNICAL BULLETIN
02/2004
Subject
Remote Transmitter Function
Model: S-TYPE
Year: 2002.5 VIN M45255 to M53121
Section: 501-14 Handles, Locks, Latches and Entry Systems
Summary

This Technical Bulletin has been issued to address customer concerns of vehicles failing to unlock
from the remote transmitter following the vehicle being left parked for a length of time, e.g. overnight.

This Technical Bulletin has been issued for the change in the SRO allowance and the removal
of the Warranty Code and is a replacement for Technical Bulletin S501-18. Please destroy all
copies of S501-18 and replace it with this Technical Bulletin S501-18v2.

Action

It is possible that following a vehicle being parked for a length of time, overnight for example, that the
vehicle will not respond to the remote transmitter. If the car is then opened with the key and the
ignition cycled the remote function will then operate and continue to do so until the vehicle is left
parked. The concern is the result of the Driver Door Module (DDM) software not responding to the
transmitter signal. To eliminate this concern a revised DDM is now available and should be installed.
Should a customer express concern, follow the workshop procedure outlined below.

Workshop Procedure

Open luggage compartment lid.

Disconnect battery (see Workshop Manual, JTIS CD ROM, section: 414-01).
Install new DDM (see Workshop Manual, JTIS CD ROM, section: 419-10).
Connect battery (see Workshop Manual, JTIS CD ROM, section: 414-01).
Close luggage compartment lid.
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Parts Information
The following parts must be ordered via Jaguar Cars Parts Operations (or through NSC/Importer).

Description Part Number Quantity

Driver door module XR8 38268 1

Warranty Information

Labor Time

Description SRO Allowance Causal Part

Install new driver door module \ 86 80 29 \ 0.7 Hours | XR8 38268
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